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COVID Rent Relief Resources Available 

Tenants may qualify for help with rent, utilities and more, and should seek help   
 

The statewide eviction moratorium passed by the Oregon Legislature is set to expire on September 30. 
On October 1 tenants may face eviction.  
 
Residential tenants who have missed payments or who anticipate missing payments may qualify for 
help with rent, utilities, and more and should seek help right away. Due to the large number of 
requests, there may be a waiting period to qualify for and/or get assistance. 
 
Contact one of these agencies: 
 
• ACCESS: 541-414-0308; covid@accesshleps.org 
• Family Nurturing Center: 541-779-5242; familynurturingcenter.org 
• Options for Helping Residents of Ashland (OHRA): 541-631-1135; helpingashland.org 
• St. Vincent de Paul: 541-772-3828; stvincentdepaulmedford.info 
• Unete: 541-245-1625; UneteOregon@gmail.com 
• United Way: 541-773-5339; unitedwayofjacksoncounty.org 
 
In response to COVID-related job losses, the ban on evictions prevents landlords from giving a notice 
of termination for nonpayment of rent or fees due between April 1 and September 30; from giving a 
notice of termination without cause; from reporting unpaid rent or fees to credit agencies; or charging 
fees for late rent. Tenants struggling to pay rent should inform their landlord in writing and save a 
copy. 
 
After the eviction moratorium ends on October 1, renters have until March 31, 2021 to catch up on any 
rent payments missed between April and September 2020. Landlords can give notices of termination or 
file evictions for other reasons during and after the moratorium. 
 
Additional support and resources: 
 
Consumer Credit Counseling of Southern Oregon is offering free services to regional residents who 
need help managing their budgets. Call 541-779-2273, or go to https://improvedcredit.org/. 
 
Find the Southern Oregon Tenant-Landlord Rent Assistance Guide and renter protections one-pager 
online at: http://www.unitedwayofjacksoncounty.org/covid-19-food-resources/ 
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